
Step 1: You may begin with a home screen that looks 

something like this. Even though there is an English 

option, its transaction types are limited, and the 

furikomi is unfortunately not included. 

 

Select お取引開始, or “begin transaction.” 

Step 2: Select お振込み, or furikomi. 

Step 3: You will proceed to a screen that asks you to 

confirm that you’re not sending money to random 

bank accounts. 

Press the green button that says あてはまらない, 

or not applicable. 

Step 4: Select 現金, or cash. 



Step 5: Input your phone number. Remember to include hyphens. 

If you make a mistake, you can either press 一文字戻る, which 

means “go back one digit,” or 訂正, which means “correct” and 

will allow you to start over. 

Once you finish typing, press  指定 in the corner. 

 

Step 6: This screen asks for a customer number, but it is only for 

people who have SMBC bank accounts. You may press 次画面 to 

move to the next screen. 

 

Step 7: Enter the exact amount of money that you need to pay. 

There is a 10万円 limit, so if the total exceeds ¥100,000 yen, you 

will need to make more than one transaction. 

If you make a mistake, you may again correct it using the 一文字戻

る or 訂正 buttons. After you have entered the correct number, 

press 確認, or “confirm.” 

Step 8: Enter your name exactly as it is written on the bill. If it is in 

katakana, enter the characters accordingly. If it is in English, press 

the 英数字 button. If you need spaces, press the 空白 button 

underneath. Pay special attention to the order of first (middle) last 

name. When you are finished, press 指定. 

Step 9: Select the correct bank. 

For Nihon Travel Agency luggage bills, it will probably be UFJ in the 

left column. For UR Linkage, it will probably be ゆうちょ (JP 

Yucho Bank) in the middle column. Please be careful, because 

depending on the bill you are paying, the bank details may vary. 

 

(Continue to next page.) 



From there, you will need to specify the bank branch and branch numbers. The following screens and options will 

depend on the bank you are sending money to,  so pictures are not included. This information should be provided on 

your bill. Continue pressing the corresponding buttons. 

 

Once all of the bank information is entered, you will see a screen that lists this information, along with your name, phone 

number, payment amount, etc. The name of the recipient will be displayed in katakana. This is not necessarily the bank 

name, but the company name, such as ニホンリョコウ for Nihon Travel Agency or ユーアーリンケージ for UR 

Linkage. Make sure you recognize the recipient before pressing 確認. 

 

The machine will also have you confirm the payment amount one more time and warn you about the handling fee. 

Depending on the time of day, the amount may vary, but it is usually around 500 or 600 yen. 

At the end, two slots will open up in the ATM, one for bills and one for coins. Put in the money, press the button in the 

bottom right corner, and these slots will close. Once the machine processes your payment, it may open up again if you 

did not insert enough cash or give you change if you put in too much. Don’t forget to take all of your change, and keep 

the receipt for your records! 

 

—THE END— 


